Worksheet 12:

Recording, reporting and practice
that supports a person who is
behaving in a manner viewed as
challenging

What is your organisation’s procedure for reporting and recording ‘challenging
behaviour’?

What systems do you have which really help you as a person and/or team to report and
record ‘challenging behaviour'?

What systems do you have which really DO NOT help you as a person and/or team to
report and record ‘challenging behaviour'?

How do you involve relatives and friends of people with dementia to help you
understand why the person may be behaving in a ‘challenging’ way?

How do you involve other professionals in understanding why the person with
dementia may be behaving in a ‘challenging’ way?

Forester-Morgan, T. & Mould, S. (2021) The Dementia Care Training Library.
© Pavilion Publishing and Media Ltd

365



