A10: First telephone supporters’ contact with allocated family
Telephone call in the week ….. date after the introductory event/interview.
….. Name of the allocated parent/s

1. Introduce yourself as part of the NVR programme and ask whether it is a convenient time for them to talk.
2. Say that you know that they have been referred to the NVR programme.
3. Ask whether they would like to participate in the NVR programme.
Circle choice:
Yes 
 No
4. Repeat the day, time and location of the first session on ….. date of first session.
5. Tell them that they will be allocated a personal telephone supporter after ….. date of first session.
6. Ask them if they have any questions that need to be addressed before ….. date of first session.
7. Thank them for their time.

