A12: Telephone supporters’ questionnaire 2
· I do not think that NVR helps me with my problems.
· I do not feel my problem is like the problems that other people in the group have (different behaviours, different age groups, different gender, different family set-up, etc).
· I do not feel comfortable in the group.
· I cannot make ….. day of the week or….. time anymore.
· The sessions happen too often/not often enough.
· Things have got worse and we needed to call in other services (hospital, police, prison, children’s services).
· Things have got better and I/we feel I/we do not need to come any more.
· Another reason: please explain.
